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E. If credit is not given for the SWCE submitted, the licensee may request a hearing
before the Board.

F. Extenuating circumstances that prevent licensees from completing the continuing
education requirement will be reviewed on an individual basis. Extension requests

must be made prior to expiration in accordance with Rule VIII (B) (6).

X. Code of Ethics/Standards of Practice: (Ark. Code Ann. 817-103-203)

The Arkansas Social Work Licensing Board sets forth this documentation as a Code of
Ethics/Standards for Practice for all social workers within the State of Arkansas pursuant
to Ark. Code Ann. §17-103-203. Social workers licensed by the Arkansas Social Work
Licensing Board must observe and comply with the following standards. Violations shall
be grounds for disciplinary action pursuant to Ark. Code Ann. §17-103-305.

Standard A: Confidentiality:
In providing services, a social worker must safeguard information given by clients.
Except when required by law or judicial order or for the purpose of professional
supervision and/or consultation, a social worker must obtain the client’s informed written
consent before releasing confidential information.

Standard B: Responsibility:
A social worker must provide a clear written description of what the client may expect in
regards to services, reports, fees, billing and schedules, when applicable.

Standard C: Research:
A social worker must obtain the client’s or legal guardian’s informed written consent
when a client is to be involved in any research project. A social worker must explain the
research, including any risk or potential consequences, and the subject’s right to
withdraw from the study at any time.

Standard D: Misrepresentation:
A social worker must not misrepresent his/her qualifications, training, experience, or
professional affiliations. If a social worker engages in advertising, his/her education,

training and expertise must be presented factually.
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Standard E: Competence:

1. A social worker may not practice beyond his/her competence. A social worker must
make appropriate and timely referrals when the client’s needs exceed the social worker’s
competency level.

2. A social worker must not provide social work services while under the influence of
alcohol, other mind-altering or mood-altering drugs, or physical or psychological illness,
which impairs delivery of such services.

Standard F: Fee Splitting:

A social worker must not divide a fee with a referral source. A social worker must not
accept the division of a fee as compensation for a referral. This provision is intended to
assure that referrals are always based solely on the best interest of the client.

Standard G: Client Relationships:

1. Relationships with clients, former clients, students and supervisees must not be
exploited by the social worker for personal gain.

2. A social worker must not violate such positions of trust and dependency by committing
any act detrimental to a client, former client, student or supervisee.

3. A social worker must not engage in an inappropriate relationship and/or sexual activity
with a client or with a former client within two years after termination of the professional
relationship.

4. Dual Relationships:

a. In many communities it may not be possible for social workers to avoid social or
other nonprofessional contacts with clients, students or supervisees. A social worker
must always be sensitive to the potential harmful effects of social or non-professional
contacts on his/her work and on those persons with whom they interact. A social
worker must refrain from either entering into or promising a relationship with such
persons if it appears the relationship might impair the social worker's objectivity or
his/her ability to effectively perform social work functions. A social worker must also
refrain from either entering into or promising a relationship with such persons if it
appears that the relationship might harm or exploit the other party.

b. Likewise, whenever possible, a social worker must refrain from taking on
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XI.

professional obligations when preexisting relationships would create a risk of such
harm.

c. If a social worker finds that, due to unforeseen factors, a potentially harmful
dual relationship has arisen, the social worker must attempt to resolve it with due
regard for the best interest of the affected person and maximum compliance with
the Code of Ethics.

5. A social worker must not violate client-therapist boundaries.

Standard H: Records:

A social worker will create and maintain records of services provided to aclient. At
aminimum, the records will contain a consent form signed and dated by the client;
documentation of the assessment or diagnosis; documentation of aplan;
documentation of any revision of the assessment or diagnosis or of a plan; any fees
charged and other billing information; copies of all client authorization for release
of information and any legal forms pertaining to the client. The records will be
maintained by the licensee or agency employing the licensee at least for a period of
seven years after the last date of service, or for the time period required by federal

or state law, if longer.

Definition of Unprofessional Conduct: (Ark. Code Ann. §17-103-203)
Unprofessional conduct in the practice of social work shall include, but shall not be
limited to the following:
A. Violations of The Social Work Licensing Act or the Rules published by the
Board.
B. Negligence in the practice of social work or practicing fraudulently or
incompetently.
C. Refusing to provide professional services to a person on the basis of race,
religion, creed, color, disability, age, or national origin.
D. Permitting, aiding, or abetting an unlicensed person to perform activities

requiring a license.
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A

Misrepresenting type or status of education, training, expertise, licensure, or
professional affiliations.

Impersonation of another by any licensee or applicant for a license, or, in the
case of a license, allowing any other person to use his or her license.
Intentionally or recklessly causing physical or emotional harm to any client
or former client.

Failing to maintain confidentiality, except as otherwise required or permitted
by law, of all information that has been received from a client in confidence
during the course of treatment and all information about the client which is
obtained from tests or other means.

Failing to keep proper records and documentation of services.

Ordering or providing excessive or unnecessary tests or services.

Neglecting or abandoning a client, including failure to provide sufficient
termination of services.

Violating the Code of Ethics adopted by the Board.

. Giving or receiving, directly or indirectly, any fee, commission, rebate or

other compensation for professional services not actually and personally

rendered.

. Being disciplined in another jurisdiction based on grounds that are the same

or substantially the same as those which exist under the Arkansas Social
Work Licensing Act.

Failing to report to the Board any adverse action taken against the social
worker by another licensing jurisdiction or failing to report to the Board the
surrender of a license or authorization to practice social work in another
jurisdiction.

Failing to comply with any stipulation or agreement with the Board involving
probation or a settlement of any disciplinary matters.

Failing to comply with mandatory reporting laws.

Failing to terminate the professional relationship when it is apparent that the

service no longer serves the needs of the client.
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S. Offering medication, prescription or otherwise, controlled substances or alcoholic
beverages to a client, or accepting these substances from a client.

T. Providing and/or recommending any form of treatment via telemedicine without
first establishing a proper social worker/client relationship as defined in Rule
XIV.

XI1. Disciplinary Procedures: (Ark. Code Ann. §17-103-305)

A. Complaint:

1. The Board is authorized to receive complaints against licensees or
applicants from any person. Signed complaints must be submitted in
writing to the Board’s office. A complaint form may be obtained from the
Board’s website or office.

2. The Board may on its own motion, in the absence of a written complaint,
initiate its own complaint and conduct an investigation of a suspected
violation if reasonable cause exists to believe a violation has occurred.

B. Investigation:

1. The Board shall investigate a complaint if the complaint states prima facie
violations of the Social Work Licensing Law or Rules. One or more Board
members will be appointed to investigate the complaint.

2. A copy of the complaint will be sent by certified mail and standard postal
mail to the social worker named in the complaint. The social worker shall
submit a written response to the complaint within a reasonable time as
provided by the Board’s instruction. The Board may hire an outside
investigator to assist in the investigation of any complaint.

3. The Board investigator(s) will review the response to the complaint.
Further investigation will be conducted if deemed appropriate.

4. Upon completion of the investigation and upon the recommendation of the
Board investigator(s), the Board will determine whether to conduct a
hearing, dismiss the complaint, or take other appropriate action. All
interested parties will be notified of the Board’s decision.

C. Hearings:
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